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About the Victims of Crime Assistance League

Victims of Crime Assistance League (VOCAL) is an incorporated charity that supports all
people, including children, throughout NSW, who are victim-survivors of violent crime. For
the past 30 years we have been providing information, guidance and support to individuals
and families who have been impacted by crime. We act in a consultative capacity to State
and Federal governments on matters pertaining to victims’ rights.

VOCAL's Victim Support Unit receives funding from the NSW Department of Communities
and Justice (via Victims Services) to provide a free service to victims of crime, particularly in
NSW’s Hunter Region. Support is individualised to the specific needs of each survivor and
includes physical, psychological and socioeconomic support and assistance.

Introduction

At VOCAL, we provide compassionate support to victims of crime in navigating and
submitting applications for the Victims Register. We understand that this process can be
deeply challenging, as it often requires victims to confront the reality of the offender’s
sentencing and the eventual possibility of their release from custody.

Our victim support unit strongly believes that there is a significant lack of general awareness
regarding the existence and functions of the Victims Register. Many victim survivors and
their families are unaware of this critical resource, which plays a vital role in keeping them
informed about the status of offenders and their rights within the justice system.

Victim survivor feedback frequently highlights that when we inform them about the Victims
Register, they are often completely unaware of its existence and the vital support it offers.
This emphasises the need for greater promotion and education around the Victims Register
to ensure those impacted by crime can access the information and support they are entitled
to.

The requirement to complete an application form adds another layer of difficulty, often
creating a re-traumatising experience for victim-survivors. Revisiting the details of the crime
and reflecting on the offender’s actions can trigger traumatic memories and heighten
feelings of fear, anger, or helplessness. For many, this administrative task feels like a
reminder of their powerlessness and vulnerability, making it even harder to move forward in
their healing journey. We strive to mitigate these impacts by providing trauma-informed
support, ensuring that victim-survivors feel heard, validated, and understood throughout
this challenging process.

In addition to Victims Register applications, VOCAL provides support for writing submissions
to the State Parole Board, assisting victim-survivors in advocating for measures such as
suburb or LGA exclusion zones to enhance their sense of safety and security. We also offer



guidance and assistance with submissions to the Mental Health Review Tribunal for forensic
offenders, ensuring that victims have a voice in these complex and often drawn out and
daunting processes. We endeavour to provide trauma-informed support to help minimise
the re-traumatising impact of processes like Mental Health Review Hearings, which can
occur as frequently as every six months and extend over several years.

Issues raised about Victims Register processes

We acknowledge that completing the Victims Register form can be an extremely confronting
experience for many victim-survivors. It forces them to engage with painful and distressing
thoughts about the offender and their future, often at a time when they are already
grappling with the ongoing impacts of trauma and the criminal justice processes. Our role is
to provide guidance, empathy, and a safe space for victim-survivors to feel supported and
empowered as they navigate this necessary but emotionally taxing process.

“I have just pushed this to the side, | can’t face filling out the form or even think about
it.....I will look at again in a few months, but thank you for your help | couldn’t do this
without it...”

(V-S Hunter Region age 64)

Feedback from victim-survivors tells us that the Victims Register application process can be
overwhelming, confusing, and often lacks transparency and clear communication from
services and the Victims Register. Many victim-survivors report feeling unsupported and left
to navigate a complex and emotionally taxing process on their own. The lack of clear
guidance and communication about timelines, outcomes, and next steps can exacerbate
feelings of frustration, anxiety, and isolation, adding to the emotional burden they are
already carrying. Additionally, the impersonal nature of the process can leave victims feeling
as though their voices and experiences are not valued or prioritised.



“I went on to fill out the Application to register with the Corrective Services NSW
Victim Register which was a confronting process that in hindsight had already been
completed by a support service...”

(V-S Hunter Region age 45)

Another concern raised by a victim-survivor of domestic and family violence (DFV) highlights
inconsistencies in the administration of the Victims Register (VR), where critical processes
were not properly followed. For instance, the failure to update the court outcome on the VR
system left the survivor unaware of crucial developments regarding the offender’s status.
This oversight exposed the survivor to significant safety risks, including the potential for
further harm or injury if the offender was released from custody without their knowledge,
leaving them with no opportunity for safety planning.

Such lapses in protocol not only jeopardise the physical safety of victim-survivors but also
compound their emotional distress and feelings of vulnerability. These failures can severely
impact victim-survivors’ trust in the criminal justice system’s response to crime, as they may
feel abandoned or overlooked by the very institutions meant to protect them. These
experiences underscore the urgent need for greater accountability, transparency, and
adherence to proper procedures within the VR system to ensure that victim-survivors are
adequately informed, protected, and supported throughout the process. Only then can we
begin to restore confidence in the system and demonstrate a commitment to the safety and
well-being of all those impacted by crime.

“the service that submitted my application to the Victims Register did not receive any
form of receipt to confirm that | had been actually registered”

(V-S Hunter Region age 45)

Victim-survivors of domestic and family violence (DFV) often share feeling overwhelmed by
the repeated need to recount their experiences, which requires them to re-live deeply
traumatic events. After reporting DFV to NSW Police, they are frequently contacted by
multiple services, leaving them feeling re-traumatised, powerless, and emotionally drained.

Feedback from DFV survivors highlights a strong desire for the Victims Register process to
be automatic and managed by the courts or existing services they are already engaged with.
Streamlining this process would reduce the emotional burden and prevent the duplication



of efforts, creating a more supportive and trauma-informed approach to addressing their
needs.

“As a victim of extreme stalking, coercive control and domestic violence | was living
in a heightened state of hypervigilance as a result of a multitude of things, specifically
an inability to trust agencies to meet their professional requirements in keeping my
children and | safe. I relied on Victims Register to provide me with updates which
simply did not occur...”

How can Victims Register ensure this does not happen to other victims of domestic
violence? How many victims stop asking questions, who give up because it is all just
too hard? Victim emotional depletion creates many obstacles for those whose cases
are not being efficiently managed due to multi-agency information barriers, or “buck
passing” — which has been evident throughout my entire experience.

(V-S Hunter Region age 37)

One victim survivor shared feedback regarding a deeply concerning experience with the
Victims Register (VR). She reported that she was not informed of the court outcome in an
Appeal matter, which resulted in the offender's custodial sentence being reduced. When
she reached out to the VR for clarification, she was informed that it was her responsibility to
notify the VR of the Appeal proceedings. This response left her feeling unsupported and
highlighted a significant gap in the communication and accountability processes of the
Victims Register. Such experiences underscore the urgent need for systemic improvements
to ensure victims are kept informed of critical developments in their cases without placing
the burden of communication on them.

“I was shocked to be told that it was up to me to update the Victims Registry after
the offender’s Appeal matter was successful in reducing his custodial sentence....I felt
frightened and really frustrated that | was blamed for this...”.

(V-S Hunter Region age 37)




Survivor feedback consistently highlights that many individuals feel deeply let down and
unsupported by the criminal justice system's response to domestic and family violence
(DFV). This sentiment reflects a lack of trust in the system to adequately address their
needs, ensure their safety, and deliver justice, compounding the trauma they have already
experienced.

“| chose to be present during each court hearing as | did not trust police or prosecutors
to provide the courts with correct information on my case nor did | trust them to provide
the correct outcome of the courts. This was due to countless errors in police/prosecutor
documentation leading up to, during and following the offender’s arrest...”

(V-S Hunter Region age 37)

VOCAL emphasises that we provide support to victims of all crime types, recognising that
domestic and family violence (DFV) is just one of many crime types that can lead victims to
require assistance with the Victims Register (VR). From VOCAL’s perspective, it is vital to
acknowledge the diverse experiences of victims, including those impacted by crimes such as
sexual assault, homicide, physical assault, and other traumatic offenses.

Each crime type presents its own unique challenges, yet all victims share a common need
for compassionate, trauma-informed support throughout the often complex and
emotionally taxing VR process. By addressing the broader spectrum of crimes and the
pathways that lead individuals to seek VR assistance, VOCAL ensures that no victim feels
overlooked or unsupported, regardless of the circumstances surrounding their experience.
This inclusive approach allows us to provide tailored, effective support to meet the diverse
needs of all victims of crime.



VR for families of victims that have died from homicide or serious road crimes

The current Victims Register form presents challenges for family members of victims who
have died as a result of homicide or serious road crimes. Specifically, the requirement to fill
out the deceased victim's name and date of birth can be an emotionally distressing and
insensitive process for grieving families. In cases where the victim has passed away,
particularly under traumatic circumstances such as homicide or road crime, this part of the
form can inadvertently re-traumatise family members during an already difficult time. The
act of having to document these details may feel impersonal and may not take into account
the complex emotions involved in handling such personal and painful information. This issue
highlights the need for a more compassionate and trauma-informed approach in the design
and use of Victims Register forms, especially for those impacted by the death of a loved one
under violent or tragic circumstances.

Families of homicide victims, particularly those whose loved ones have been killed by young
offenders, often face unique and compounded grief. The experience can be retraumatising,
as the families must navigate not only their profound loss but also the complexities of the
criminal justice system, including the transition from the Youth Justice system to the Adult
Victims Register (VR). This transition can be particularly jarring when a young offender
moves from youth detention to adult incarceration, and families are left to re-engage with
processes that are disjointed and lack continuity, adding stress to an already painful journey.
The emotional toll is heightened when victims' families are forced to repeat their
experiences or revisit traumatic moments due to an inconsistent process.

Recommendations

Recommendation 1

It is recommended that the advocating service that submitted the application, or the victim
themselves (if they registered independently), receive a formal acknowledgment of their
registration on the Victims Register via email or post. This acknowledgment should include a
receipt of registration and clear confirmation that the process has been completed
successfully. Providing this receipt ensures there is no ambiguity about the victim’s
registration status and serves as a reliable reference point for future communications.
Additionally, this practice would build trust and confidence in the system by demonstrating
a commitment to transparency and accurate record-keeping.
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Recommendation 2

It is recommended that in the days immediately following a court result, the Victims
Register proactively contacts the victim survivor to discuss the outcome of the case. This
communication should include a clear explanation of the sentence imposed on the offender,
addressing any potential questions or concerns the victim may have. Additionally, this
interaction provides an opportunity to offer emotional support, ensure the victim
understands their rights, and outline any next steps, such as appeal options or updates to
the offender’s status. This proactive approach would significantly enhance transparency,
alleviate confusion, and reinforce the victim’s sense of being supported and included
throughout the justice process.

Recommendation 3

It is recommended that the Victims Register provides the victim with a detailed copy of the
court result in PDF format, sent either via email or as a hard copy by mail, based on the
victim’s preference. This document should clearly outline the key aspects of the court
outcome, including the charges, the verdict, and the sentence imposed. Providing victims
with this information in an accessible and official format ensures they have a complete and
accurate record of the proceedings, reducing confusion or miscommunication. Additionally,
this practice demonstrates a commitment to keeping victims informed and empowered
throughout the justice process.

Recommendation 4

It is essential that Victims Register (VR) personnel communicating with victims are
thoroughly trained and well-informed about the relevant processes to ensure accurate and
compassionate communication. Staff should be equipped to address victim enquiries
effectively and, when needed, promptly refer more complex questions or concerns to
colleagues with the appropriate expertise. Providing ongoing training for VR staff is crucial
to maintaining a high standard of service, fostering trust with victims, and ensuring they feel
supported and understood during what is often a challenging time. By prioritising staff
knowledge and responsiveness, the VR can enhance its role as a reliable and trauma
informed resource for victim survivors.

Recommendation 5

We recommend that the Victims Register revise its current form to adopt a more trauma-
informed approach for families of victims who have died from homicide or serious road
crimes. Currently, the requirement for family members to fill out the deceased victim's
name and date of birth can be distressing and retraumatising, especially in the early stages
of grief.



A trauma-informed form would recognise this sensitivity and reduce the emotional burden
on grieving families. Specifically, we suggest the following adjustments:

e Optional Fields: Make the deceased's name and date of birth optional or allow
families to provide this information later, or through an advocate or support service.

o Compassionate Language: Use empathetic phrasing such as, "Please provide the full
name and date of birth of your loved one, if you feel able."

e Clear Guidance: Include simple explanations of why this information is needed, with
reassurance about its use, and offer support for those struggling to complete the
form.

e Trauma-Informed Support: Provide access to emotional support, either from a
caseworker or trained advocate, to assist families through this process.

¢ Immediate Flexibility: Allow families to submit the form with incomplete details, with
the option to update when they are ready.

These changes would help ensure the process is more sensitive to the needs of those
grieving and minimise further trauma during an already difficult time.

Recommendation 6

We recommend a smooth, automatic, and trauma-informed transition for families when a
young offender moves from the Youth Justice system to the Adult Victims Register. This
approach should include:

e Automatic Transition: Ensure families are automatically included in the Adult VR
without needing to provide additional documentation.

e Compassionate Communication: Inform families clearly and compassionately about
the transition process and what to expect.

e Ongoing Support: Provide continuous emotional and practical support through the
transition, connecting families to caseworkers or advocates as needed.

¢ Streamlined Processes: Minimise the need for families to repeatedly provide
sensitive information or recount traumatic experiences.

These changes will create a more supportive, seamless system for families navigating this
difficult transition.



Conclusion

Improving the Victims Register is a crucial and necessary step toward enhancing the criminal
justice system’s responsiveness to the needs of victim survivors. It is essential that those
impacted by crime feel not only supported but also heard and validated throughout the
legal process. We know that the current system we have is heavily biased towards the
offenders, and victim-survivors feel they do not have any rights. By addressing key issues
such as accessibility, timeliness of information, support for vulnerable groups, and the
integration of related services, we can transform the Victims Register into a truly inclusive
trauma-informed and effective resource for all survivors of crime. These improvements will
ensure that victims are better informed, better supported, and able to actively engage with
the justice system in a meaningful way.

Making these improvements will not only provide victims with timely and relevant
information but will also create a more holistic, trauma-informed approach to their care.
This will lead to greater empowerment, enabling survivors to make informed decisions
about their safety and well-being, and to feel that they have a voice in the processes that
directly affect them. In addition, the integration of services such as legal support,
counselling, and security measures into the Victims Register will provide a more coordinated
response to the complex needs of survivors, enhancing their ability to recover and rebuild
their lives.

Furthermore, the benefits of these improvements extend beyond the individual level to the
broader community. By creating a more accessible, transparent, and supportive system, we
will contribute to the development of a more compassionate and equitable criminal justice
system—one that ensures victim survivors are not only protected but also treated with the
dignity and respect they deserve. In turn, these reforms will foster greater trust in the
justice system, encouraging more victims to seek support and engage with the process,
confident that their rights will be upheld.

Ultimately, improving the Victims Register will help to reshape the culture of the justice
system, ensuring that it prioritises the needs and rights of victims and provides them with
the tools and resources to navigate the process with confidence and agency. This will
contribute to a more just and equitable society, where victim survivors are not only
acknowledged but also empowered in their pursuit of justice and healing.

Thank you for the opportunity to contribute to this submission; we appreciate the chance to
provide feedback and help improve the support for victim survivors. This submission is
crucial in highlighting the voices of victim survivors, ensuring their experiences and needs
are heard and considered in shaping more effective and compassionate policies.

10



